Presidential $1 Coin Program

Frequently Asked Questions 

Q.  How can I get a Presidential $1 Coin for myself?

You should contact your financial institution to ask about getting the coins.  Banks, credit unions, and thrift institutions are the initial source for the coins.  You may also ask businesses you frequent if they will give you your change in Presidential $1 Coins.

You may contact the United States Mint for collectable coins and products by visiting our Online Catalog.    
Q.  Will my bank, credit union, or thrift institution have the coins?

You should call them to ask.  The Federal Reserve Banks have the coins available for financial institutions to order.

Q.  How can my bank, credit union, or thrift institution order Presidential $1 Coins?

The Federal Reserve Banks have established a special ordering process for the Presidential $1 Coins.  Unmixed coins will be available to banks, credit unions, and thrift institutions for six weeks, beginning two weeks prior to a coin’s release date and continuing for four weeks after the release date.   Your financial institution can read about the process in the February 1, 2007 issue of FedFlash, which is available on www.frbservices.org.

Q.  How can I get Presidential $1 Coins for the business I run?

You should contact your financial institution to ask about ordering the coins.  Banks, credit unions, and thrift institutions are the initial source for the coins.  You can also tell your bank, credit union, or thrift institution that the Federal Reserve Banks have established a special ordering process for the Presidential $1 Coins.  Unmixed coins will be available to financial institutions for six weeks, beginning two weeks prior to a coin’s release date and continuing for four weeks after the release date.   Your financial institution can read about the process in the February 1, 2007 issue of FedFlash, which is available on www.frbservices.org.
Q.  How can I get Presidential $1 Coins for the bank, credit union, or thrift institution I run?
The Federal Reserve Banks have established a special ordering process for the Presidential $1 Coins.  Unmixed coins will be available to banks, credit unions, and thrift institutions for six weeks, beginning two weeks prior to a coin’s release date and continuing for four weeks after the release date.   You can read more about the process in the February 1, 2007 issue of FedFlash, which is available on www.frbservices.org.

Q.  How do I get a release schedule for the program?

The United States Mint website at www.usmint.gov/$1coin has information about Presidential $1 Coins, including the release schedule. You can also order a paper copy of the release schedule from the United States Mint Presidential $1 Coin materials website, or your bank, credit union, or thrift institution may have a copy to give to you.

Q.  How do I get a book to hold the coins I collect?

The United States Mint is offering annual collector boards, with four slots for the four Presidential $1 Coins released in one year, free of charge.  You can order the collector boards from the United States Mint Presidential $1 Coin materials website.  Other companies may offer collector boards and books, as well.

Q.  How do I order collector boards or other informational materials for the Presidential $1 Coin Program?
Please visit the United States Mint Presidential $1 Coin materials website to order these free materials.  We are unable to accept phone orders.

Q.  I have experienced problems (for example, incorrect quantities, damaged boxes/materials) with an order I placed for Presidential $1 Coin informational materials.  What should I do?

Please contact our materials fulfillment provider, Service Source, for assistance with your order.  Call 703-461-1189 or email jbaker@ourpeoplework.org.

Q.  I am experiencing difficulties in accessing the website (https://materials.usmint.gov/$1coin/) for Presidential $1 Coin informational materials.  What should I do?

Please email info@usmintinfo.gov for technical assistance.

Q.  Is the Presidential $1 Coin program similar to the 50 States Quarter Program®?

Yes, both programs have a systematically rotating design.  The Presidential $1 Coin program is modeled after the 50 States Quarter Program®.
Q.  How do I get more information about Presidential $1 Coins?

The United States Mint website at www.usmint.gov/$1coin is a valuable resource for the most current information about the program.  

